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My Account Ralanras

Click here to view the Home Page for My Account Balances.

My Nelnet Account

Mount 5t Joseph University partners with Nelnet to provide payment plan and student billing services.
The first time you visit the Nelnet site, you will be asked to create an account.

Through Nelnet, you can make one-time payments for fall, spring, and summer semesters. You can alse enroll in a payment plan (fees apply) for fall and spring semesters.

Go to Nelnet

‘

eCampus Bookstore Advance Reques
Request an eCampus bookstore advance or view your requests with the link below

View eCampus Bookstore Advance Requests Summarn

Where did the Course and Fee Statment go?

Looking for your Course and Fee Statement? It has been replaced with the My Account Balances and Nelnet account information. You can access either of these from the My Account page.

HEERF Eligibility and Status

Higher Education Emergency Relief Fund 111 (HEERF Iil) Eligibility and Status

Student Refund Choice - Introduction

To set or change your student refund choice, click the Student Refund Choice link.

Student Refund Choice

under My Account
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Mount St. Jfseph University partners with Nelnet to provide payment plan and student billing services.
Quick Links
The firsgtime you visit the Nelnet site, you will be asked to create an account.
My Pages v

Through Nelnet, you can make one-time payments for fall, spring, and summer semesters. You can also enroll in a payment plan (fees apply) for fall and spring semesters.
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Enter Demographic Information

Complete all of the required fields and click Next
You have the option to enter a Preferred Name when establishing or editing user profile.

Create Account
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Choose username, password, and security questions

A Nelnet Account consists of:

* Username

* Password

* 4 Digit PIN — This PIN will be used for identification if a student has forgotten their password

* Two Telephone ID Questions — These questions are used by Nelnet Campus Commerce student service associates to validate a student’s identity when they make inquires by phone

Complete all information and click Submit

Create Account

Online Account Profile
Required fields are marked with a *

Username and Password

Usemams* ' Do not include spaces in your password
) n at least & characters
n at least one letter
n at least one number
st include at least one special character: U@#5% 85()_+
sword must not have any invalid characters
» Passwords are case sensitive
«" Password cannot contain the username

Passwornd”

t cont

Confimm Password™

Phone Authentication

This infermation will be used o validate your identity when making inguiries by telephone. Choose information you will easily remember.
4-Digit PINT
Telephone ID Question 1* - Salee] - v
Criastion 1 Answer®
Telephone 1D Cluestion 2* — Select — v

Question 2 Answer®
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